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3145 Produce Row, Houston, TX 77023 ¢ Tel —713.924.4020 ¢ Fax —713. 924.6992

February 16, 2004

Re: Fuel FX

Dear Norm:

We have now developed more history with the Fuel FX reactor and we thought you may
find an update of interest. After two years of service here is what we can share with you.

We have not had a single reactor fail or need maintenance.

We continue to show fuel savings averaging 25% or better.

Our payback on this investment was less than six months.

We estimate that the fuel savings equates to a half a percent improvement to our
bottom line.
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We are extremely pleased that the product has delivered the latter results. Due to the
success, we are planning to include reactors in all new vehicle purchases without
hesitation. In today’s competitive market, we thank you for introducing us to such a
great invention.

Sincerely,

General Manager/Controller



